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Informed Delivery™

A NEW DIGITAL OFFERING

THE U.S. POSTAL SERVICE®
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Informed Delivery is a daily email offering that provides residential’customers
with a preview of most letter-sized mailpieces” arriving soon.

ABOUT THIS FEATURE

e Now in pilot, Informed Delivery is a new
email offering that provides daily email
communication to residential customers
with images of the letter-sized mailpieces
they can expect to be delivered to
their mailbox.*

e This offering is currently available
to residential customers in select ZIP
Codes™ in Northern Virginia, New York,
and some areas of Connecticut.**

THE DAILY DIGITAL ROUTINE

e Getting notifications through email is part
of the daily digital lives of the American
public. Much like residential customers
use email reminders to pay their bills or
be reminded of a calendar appointment,
Informed Delivery is a notification tool to
help make residential customers aware
of certain items they can expect in their
mailbox, whether they are across town or
across the country.

e Initial USPS®survey results show 9 out of
10 participants check these notifications

daily—indicating this offering is already
providing significant value to residential
customers in pilot markets.

ELIGIBLE RESIDENTIAL CUSTOMERS
CAN SIGN UP AT HTTP://
INFORMEDDELIVERY.USPS.COM.

e This offering is at no additional cost
and is voluntary. Upon registration at
usps.com®, eligible residential customers
will be given the opportunity to opt in
to receive daily email notifications.

THE GROWTH OF MAIL

e Mail represents an important way in
which we communicate with one
another. Giving visibility to an individual’s
letter-sized mailpiece* before it arrives
allows our customers to see important
information before it even hits the
mailbox. This offering also benefits the
entire family, ensuring that everyone sees
the mail each day, not just those that pick
the mail up from the physical mailbox.

* Images provided are of the mailpiece’s exterior address side which is scanned and processed through the postal automation system for delivery. Not all
mailpiece exteriors are scanned (including Priority Mail Express, Priority Mail, flats, and packages), and, therefore, are not available for this offering.

** Offering is currently being tested in select markets by ZIP Code™ locations. All customers must opt-in to subscribe to the offering

and can easily opt-out if they choose.
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OF USPS*-

SURVEYED
PARTICIPANTS
use Informed

Delivery offering daily.

“Informed Delivery
service is great! Not only
do | get a preview of
today’s mail, but | then
have a record of past
mail that | can (and do)
refer to later.”

— USPS® Northern Virginia customer
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USPS STATEMENT ON
INFORMED DELIVERY™

“The Postal Service has been
working on the Informed
Delivery pilot, which would
allow residential customers to
see important mail before
delivery, making the mail a
more convenient and effective
communication channel.
Currently, in three markets,
the Informed Delivery offering
takes photos of the exterior of
letters as a part of regular mail
processing and sends them in
an email to let customers know
what’s in their mailbox that
day. The USPS® does not open
any mail in the process. The
offering has been available in
Northern Virginia since 2014
but the pilot has expanded to
some areas in New York City
and Southern Connecticut.
Customers in the pilot

areas can sign up through
informeddelivery.usps.com
for the email notifications.

The Postal Service continues
to invest in digital technology
to improve our ability to
provide enhanced services and
information to both senders
and receivers of mail. Moving
forward, we are exploring
additional options to expand
the user experience by
incorporating catalogs and
magazines in the near future.
This pilot has the potential

to bring the mail experience
more directly into the daily
digital and mobile lives of
our customers. If successful,
the Postal Service envisions
launching the pilot nationally.
We look forward to providing
additional details as the
program continues.”

FREQUENTLY ASKED QUESTIONS

WHY INFORMED DELIVERY?

The Postal Service® continues to invest in digital technology to improve our ability to provide
enhanced services and information to both senders and receivers of mail. This pilot has the
potential to bring the mail experience more directly into the daily digital and mobile lives of
our customers.

WHAT IS INFORMED DELIVERY?

Informed Delivery™ is an offering that provides daily email communication to residential
customers with images of letter-sized mailpieces they can expect to be delivered to their
mailbox each day. This is a voluntary pilot program available in select locations that residential
customers can opt into.

HOW DOES IT WORK?

As mail is scanned in USPS® processing facilities,
consistent with standard operations, photos of the
exterior of letter-sized mailpieces are taken. These
photos are then sent, via a morning email, to the
residential customer to let them know what to
expect in their mailbox. The USPS® does not open any
mail in the process of scanning or imaging mail pieces.

“This is a nice offering. With
different people in the house
bringing in the mail, this way
| can be sure that | didn’t
miss anything.”

— USPS® Northern Virginia customer

HOW SECURE IS THIS OFFERING? SHOULD
| BE CONCERNED ABOUT MY PRIVACY?

The Postal Service® adheres to the privacy
requirements of the Privacy Act established by the
federal government. We take the privacy of the mail
very seriously. We do not sell nor share personal
information to outside parties. The mail is protected
by the U.S. Postal Inspection Service® whose sole
mandate is to safeguard the entire Postal Service
system—including the employees who deliver and process the mail and our millions
of customers who use it.

“Just got my first notification.
This is awesome! | travel

a lot, and this helps me stay
on top of things.”

— USPS® Northern Virginia customer

CAN ANYONE PARTICIPATE IN INFORMED DELIVERY?

The offering has been piloted in select ZIP Code locations in Northern Virginia since 2014.
it is available in certain areas of New York City and Connecticut as of mid-November 2015.
If the pilot is successful, the Postal Service® plans to expand the offering nationally.

HOW DO | ENROLL IN THE PROGRAM?

Customers in eligible ZIP Code locations can sign up through http://informeddelivery.usps.com
to receive daily email notifications with a preview of their incoming mail.

WHY SHOULD | USE THIS OFFERING?

Mail represents an important way in which we communicate with one another. Providing
advance notice of a residential customer’s expected mail deliveries before they arrive increases
the flow of information and can sometimes enable a customer to take action before important
mail even hits the mailbox. This offering also benefits the entire family, ensuring that everyone
sees the mail each day, not just those that pick the mail up from the physical mailbox.

Based on our initial testing in Northern Virginia, 9 out of 10 participants surveyed checked their
alerts daily—indicating this offering is already providing significant value.



