
 
Informed Delivery™

A NEW DIGITAL OFFERING FROM  
THE U.S. POSTAL SERVICE®

ABOUT THIS FEATURE
ͻ� EŽǁ�ŝŶ�ƉŝůŽƚ͕�/ŶĨŽƌŵĞĚ��ĞůŝǀĞƌǇ�ŝƐ�Ă�ŶĞǁ�

ĞŵĂŝů�ŽīĞƌŝŶŐ�ƚŚĂƚ�ƉƌŽǀŝĚĞƐ�ĚĂŝůǇ�ĞŵĂŝů�
ĐŽŵŵƵŶŝĐĂƟŽŶ�ƚŽ�ƌĞƐŝĚĞŶƟĂů�ĐƵƐƚŽŵĞƌƐ�
ǁŝƚŚ�ŝŵĂŐĞƐ�ŽĨ�ƚŚĞ�ůĞƩĞƌͲƐŝǌĞĚ�ŵĂŝůƉŝĞĐĞƐ�
ƚŚĞǇ�ĐĂŶ�ĞǆƉĞĐƚ�ƚŽ�ďĞ�ĚĞůŝǀĞƌĞĚ�ƚŽ��
ƚŚĞŝƌ�ŵĂŝůďŽǆ͘Ύ�

ͻ� dŚŝƐ�ŽīĞƌŝŶŐ�ŝƐ�ĐƵƌƌĞŶƚůǇ�ĂǀĂŝůĂďůĞ��
ƚŽ�ƌĞƐŝĚĞŶƟĂů�ĐƵƐƚŽŵĞƌƐ�ŝŶ�ƐĞůĞĐƚ��/W�
�ŽĚĞƐΡ�ŝŶ�EŽƌƚŚĞƌŶ�sŝƌŐŝŶŝĂ͕�EĞǁ�zŽƌŬ͕�
ĂŶĚ�ƐŽŵĞ�ĂƌĞĂƐ�ŽĨ��ŽŶŶĞĐƟĐƵƚ͘ΎΎ

THE DAILY DIGITAL ROUTINE
ͻ� 'ĞƫŶŐ�ŶŽƟĮĐĂƟŽŶƐ�ƚŚƌŽƵŐŚ�ĞŵĂŝů�ŝƐ�ƉĂƌƚ�

ŽĨ�ƚŚĞ�ĚĂŝůǇ�ĚŝŐŝƚĂů�ůŝǀĞƐ�ŽĨ�ƚŚĞ��ŵĞƌŝĐĂŶ�
ƉƵďůŝĐ͘�DƵĐŚ�ůŝŬĞ�ƌĞƐŝĚĞŶƟĂů�ĐƵƐƚŽŵĞƌƐ�
ƵƐĞ�ĞŵĂŝů�ƌĞŵŝŶĚĞƌƐ�ƚŽ�ƉĂǇ�ƚŚĞŝƌ�ďŝůůƐ�Žƌ�
ďĞ�ƌĞŵŝŶĚĞĚ�ŽĨ�Ă�ĐĂůĞŶĚĂƌ�ĂƉƉŽŝŶƚŵĞŶƚ͕�
/ŶĨŽƌŵĞĚ��ĞůŝǀĞƌǇ�ŝƐ�Ă�ŶŽƟĮĐĂƟŽŶ�ƚŽŽů�ƚŽ�
ŚĞůƉ�ŵĂŬĞ�ƌĞƐŝĚĞŶƟĂů�ĐƵƐƚŽŵĞƌƐ�ĂǁĂƌĞ�
ŽĨ�ĐĞƌƚĂŝŶ�ŝƚĞŵƐ�ƚŚĞǇ�ĐĂŶ�ĞǆƉĞĐƚ�ŝŶ�ƚŚĞŝƌ�
ŵĂŝůďŽǆ͕�ǁŚĞƚŚĞƌ�ƚŚĞǇ�ĂƌĞ�ĂĐƌŽƐƐ�ƚŽǁŶ�Žƌ�
ĂĐƌŽƐƐ�ƚŚĞ�ĐŽƵŶƚƌǇ͘�

ͻ� /ŶŝƟĂů�h^W^®�ƐƵƌǀĞǇ�ƌĞƐƵůƚƐ�ƐŚŽǁ�ϵ�ŽƵƚ�ŽĨ�
ϭϬ��ƉĂƌƟĐŝƉĂŶƚƐ�ĐŚĞĐŬ�ƚŚĞƐĞ�ŶŽƟĮĐĂƟŽŶƐ�

ĚĂŝůǇͶŝŶĚŝĐĂƟŶŐ�ƚŚŝƐ�ŽīĞƌŝŶŐ�ŝƐ�ĂůƌĞĂĚǇ��
ƉƌŽǀŝĚŝŶŐ�ƐŝŐŶŝĮĐĂŶƚ�ǀĂůƵĞ�ƚŽ�ƌĞƐŝĚĞŶƟĂů�
ĐƵƐƚŽŵĞƌƐ�ŝŶ�ƉŝůŽƚ�ŵĂƌŬĞƚƐ͘

ELIGIBLE RESIDENTIAL CUSTOMERS  
CAN SIGN UP AT HTTP:// 
INFORMEDDELIVERY.USPS.COM.
ͻ� dŚŝƐ�ŽīĞƌŝŶŐ�ŝƐ�Ăƚ�ŶŽ�ĂĚĚŝƟŽŶĂů�ĐŽƐƚ��

ĂŶĚ�ŝƐ�ǀŽůƵŶƚĂƌǇ͘�hƉŽŶ�ƌĞŐŝƐƚƌĂƟŽŶ�Ăƚ��
ƵƐƉƐ͘ĐŽŵΠ͕ �ĞůŝŐŝďůĞ�ƌĞƐŝĚĞŶƟĂů�ĐƵƐƚŽŵĞƌƐ��
ǁŝůů�ďĞ�ŐŝǀĞŶ�ƚŚĞ�ŽƉƉŽƌƚƵŶŝƚǇ�ƚŽ�ŽƉƚ�ŝŶ��
ƚŽ�ƌĞĐĞŝǀĞ�ĚĂŝůǇ�ĞŵĂŝů�ŶŽƟĮĐĂƟŽŶƐ͘

THE GROWTH OF MAIL
ͻ� DĂŝů�ƌĞƉƌĞƐĞŶƚƐ�ĂŶ�ŝŵƉŽƌƚĂŶƚ�ǁĂǇ�ŝŶ�

ǁŚŝĐŚ�ǁĞ�ĐŽŵŵƵŶŝĐĂƚĞ�ǁŝƚŚ�ŽŶĞ��
ĂŶŽƚŚĞƌ͘ �'ŝǀŝŶŐ�ǀŝƐŝďŝůŝƚǇ�ƚŽ�ĂŶ�ŝŶĚŝǀŝĚƵĂů͛Ɛ�
ůĞƩĞƌͲƐŝǌĞĚ�ŵĂŝůƉŝĞĐĞΎ�ďĞĨŽƌĞ�ŝƚ�ĂƌƌŝǀĞƐ�
ĂůůŽǁƐ�ŽƵƌ�ĐƵƐƚŽŵĞƌƐ�ƚŽ�ƐĞĞ�ŝŵƉŽƌƚĂŶƚ�
ŝŶĨŽƌŵĂƟŽŶ�ďĞĨŽƌĞ�ŝƚ�ĞǀĞŶ�ŚŝƚƐ�ƚŚĞ��
ŵĂŝůďŽǆ͘�dŚŝƐ�ŽīĞƌŝŶŐ�ĂůƐŽ�ďĞŶĞĮƚƐ�ƚŚĞ�
ĞŶƟƌĞ�ĨĂŵŝůǇ͕ �ĞŶƐƵƌŝŶŐ�ƚŚĂƚ�ĞǀĞƌǇŽŶĞ�ƐĞĞƐ�
ƚŚĞ�ŵĂŝů�ĞĂĐŚ�ĚĂǇ͕ �ŶŽƚ�ũƵƐƚ�ƚŚŽƐĞ�ƚŚĂƚ�ƉŝĐŬ�
ƚŚĞ�ŵĂŝů�ƵƉ�ĨƌŽŵ�ƚŚĞ�ƉŚǇƐŝĐĂů�ŵĂŝůďŽǆ͘�

� Ύ� /ŵĂŐĞƐ�ƉƌŽǀŝĚĞĚ�ĂƌĞ�ŽĨ�ƚŚĞ�ŵĂŝůƉŝĞĐĞ Ɛ͛�ĞǆƚĞƌŝŽƌ�ĂĚĚƌĞƐƐ�ƐŝĚĞ�ǁŚŝĐŚ�ŝƐ�ƐĐĂŶŶĞĚ�ĂŶĚ�ƉƌŽĐĞƐƐĞĚ�ƚŚƌŽƵŐŚ�ƚŚĞ�ƉŽƐƚĂů�ĂƵƚŽŵĂƟŽŶ�ƐǇƐƚĞŵ�ĨŽƌ�ĚĞůŝǀĞƌǇ͘ �EŽƚ�Ăůů��
� � ŵĂŝůƉŝĞĐĞ�ĞǆƚĞƌŝŽƌƐ�ĂƌĞ�ƐĐĂŶŶĞĚ�;ŝŶĐůƵĚŝŶŐ�WƌŝŽƌŝƚǇ�DĂŝů��ǆƉƌĞƐƐ͕�WƌŝŽƌŝƚǇ�DĂŝů͕�ŇĂƚƐ͕�ĂŶĚ�ƉĂĐŬĂŐĞƐͿ͕�ĂŶĚ͕�ƚŚĞƌĞĨŽƌĞ͕�ĂƌĞ�ŶŽƚ�ĂǀĂŝůĂďůĞ�ĨŽƌ�ƚŚŝƐ�ŽīĞƌŝŶŐ͘

�ΎΎ�KīĞƌŝŶŐ�ŝƐ�ĐƵƌƌĞŶƚůǇ�ďĞŝŶŐ�ƚĞƐƚĞĚ�ŝŶ�ƐĞůĞĐƚ�ŵĂƌŬĞƚƐ�ďǇ��/W��ŽĚĞΡ�ůŽĐĂƟŽŶƐ͘��ůů�ĐƵƐƚŽŵĞƌƐ�ŵƵƐƚ�ŽƉƚͲŝŶ�ƚŽ�ƐƵďƐĐƌŝďĞ�ƚŽ�ƚŚĞ�ŽīĞƌŝŶŐ��
� � ĂŶĚ�ĐĂŶ�ĞĂƐŝůǇ�ŽƉƚͲŽƵƚ�ŝĨ�ƚŚĞǇ�ĐŚŽŽƐĞ͘

90%
OF USPS®- 
SURVEYED  
PARTICIPANTS  
use Informed  
Delivery offering daily.

“Informed Delivery  
service is great! Not only 
do I get a preview of 
today’s mail, but I then 
have a record of past 
mail that I can (and do) 
refer to later.” 

— USPS® Northern Virginia customer

FACT SHEET

/ŶĨŽƌŵĞĚ��ĞůŝǀĞƌǇ�ŝƐ�Ă�ĚĂŝůǇ�ĞŵĂŝů�ŽīĞƌŝŶŐ�ƚŚĂƚ�ƉƌŽǀŝĚĞƐ�ƌĞƐŝĚĞŶƟĂů�ĐƵƐƚŽŵĞƌƐ�
ǁŝƚŚ�Ă�ƉƌĞǀŝĞǁ�ŽĨ�ŵŽƐƚ�ůĞƩĞƌͲƐŝǌĞĚ�ŵĂŝůƉŝĞĐĞƐ*�ĂƌƌŝǀŝŶŐ�ƐŽŽŶ͘



“The Postal Service has been 
working on the Informed  
Delivery pilot, which would 
ĂůůŽǁ�ƌĞƐŝĚĞŶƟĂů�ĐƵƐƚŽŵĞƌƐ�ƚŽ�
see important mail before  
delivery, making the mail a 
ŵŽƌĞ�ĐŽŶǀĞŶŝĞŶƚ�ĂŶĚ�ĞīĞĐƟǀĞ� 
ĐŽŵŵƵŶŝĐĂƟŽŶ�ĐŚĂŶŶĞů͘��
Currently, in three markets, 
ƚŚĞ�/ŶĨŽƌŵĞĚ��ĞůŝǀĞƌǇ�ŽīĞƌŝŶŐ�
takes photos of the exterior of 
ůĞƩĞƌƐ�ĂƐ�Ă�ƉĂƌƚ�ŽĨ�ƌĞŐƵůĂƌ�ŵĂŝů�
processing and sends them in 
an email to let customers know 
what’s in their mailbox that 
ĚĂǇ͘�dŚĞ�h^W^Π�ĚŽĞƐ�ŶŽƚ�ŽƉĞŶ�
ĂŶǇ�ŵĂŝů�ŝŶ�ƚŚĞ�ƉƌŽĐĞƐƐ͘�dŚĞ�
ŽīĞƌŝŶŐ�ŚĂƐ�ďĞĞŶ�ĂǀĂŝůĂďůĞ�ŝŶ�
Northern Virginia since 2014 
but the pilot has expanded to 
some areas in New York City 
ĂŶĚ�^ŽƵƚŚĞƌŶ��ŽŶŶĞĐƟĐƵƚ͘�
Customers in the pilot  
areas can sign up through 
ŝŶĨŽƌŵĞĚĚĞůŝǀĞƌǇ͘ƵƐƉƐ͘ĐŽŵ� 
ĨŽƌ�ƚŚĞ�ĞŵĂŝů�ŶŽƟĮĐĂƟŽŶƐ͘

dŚĞ�WŽƐƚĂů�^ĞƌǀŝĐĞ�ĐŽŶƟŶƵĞƐ� 
to invest in digital technology  
to improve our ability to 
provide enhanced services and 
ŝŶĨŽƌŵĂƟŽŶ�ƚŽ�ďŽƚŚ�ƐĞŶĚĞƌƐ�
ĂŶĚ�ƌĞĐĞŝǀĞƌƐ�ŽĨ�ŵĂŝů͘�DŽǀŝŶŐ�
forward, we are exploring  
ĂĚĚŝƟŽŶĂů�ŽƉƟŽŶƐ�ƚŽ�ĞǆƉĂŶĚ�
the user experience by  
ŝŶĐŽƌƉŽƌĂƟŶŐ�ĐĂƚĂůŽŐƐ�ĂŶĚ�
ŵĂŐĂǌŝŶĞƐ�ŝŶ�ƚŚĞ�ŶĞĂƌ�ĨƵƚƵƌĞ͘�
dŚŝƐ�ƉŝůŽƚ�ŚĂƐ�ƚŚĞ�ƉŽƚĞŶƟĂů� 
to bring the mail experience 
more directly into the daily 
digital and mobile lives of 
ŽƵƌ�ĐƵƐƚŽŵĞƌƐ͘�/Ĩ�ƐƵĐĐĞƐƐĨƵů͕�
the Postal Service envisions 
ůĂƵŶĐŚŝŶŐ�ƚŚĞ�ƉŝůŽƚ�ŶĂƟŽŶĂůůǇ͘�
We look forward to providing 
ĂĚĚŝƟŽŶĂů�ĚĞƚĂŝůƐ�ĂƐ�ƚŚĞ� 
ƉƌŽŐƌĂŵ�ĐŽŶƟŶƵĞƐ͘͟

FREQUENTLY ASKED QUESTIONS

WHY INFORMED DELIVERY? 
dŚĞ�WŽƐƚĂů�^ĞƌǀŝĐĞΠ�ĐŽŶƟŶƵĞƐ�ƚŽ�ŝŶǀĞƐƚ�ŝŶ�ĚŝŐŝƚĂů�ƚĞĐŚŶŽůŽŐǇ�ƚŽ�ŝŵƉƌŽǀĞ�ŽƵƌ�ĂďŝůŝƚǇ�ƚŽ�ƉƌŽǀŝĚĞ�
ĞŶŚĂŶĐĞĚ�ƐĞƌǀŝĐĞƐ�ĂŶĚ�ŝŶĨŽƌŵĂƟŽŶ�ƚŽ�ďŽƚŚ�ƐĞŶĚĞƌƐ�ĂŶĚ�ƌĞĐĞŝǀĞƌƐ�ŽĨ�ŵĂŝů͘�dŚŝƐ�ƉŝůŽƚ�ŚĂƐ�ƚŚĞ�
ƉŽƚĞŶƟĂů�ƚŽ�ďƌŝŶŐ�ƚŚĞ�ŵĂŝů�ĞǆƉĞƌŝĞŶĐĞ�ŵŽƌĞ�ĚŝƌĞĐƚůǇ�ŝŶƚŽ�ƚŚĞ�ĚĂŝůǇ�ĚŝŐŝƚĂů�ĂŶĚ�ŵŽďŝůĞ�ůŝǀĞƐ�ŽĨ��
ŽƵƌ�ĐƵƐƚŽŵĞƌƐ͘��

WHAT IS INFORMED DELIVERY? 
/ŶĨŽƌŵĞĚ��ĞůŝǀĞƌǇΡ�ŝƐ�ĂŶ�ŽīĞƌŝŶŐ�ƚŚĂƚ�ƉƌŽǀŝĚĞƐ�ĚĂŝůǇ�ĞŵĂŝů�ĐŽŵŵƵŶŝĐĂƟŽŶ�ƚŽ�ƌĞƐŝĚĞŶƟĂů��
ĐƵƐƚŽŵĞƌƐ�ǁŝƚŚ�ŝŵĂŐĞƐ�ŽĨ�ůĞƩĞƌͲƐŝǌĞĚ�ŵĂŝůƉŝĞĐĞƐ�ƚŚĞǇ�ĐĂŶ�ĞǆƉĞĐƚ�ƚŽ�ďĞ�ĚĞůŝǀĞƌĞĚ�ƚŽ�ƚŚĞŝƌ��
ŵĂŝůďŽǆ�ĞĂĐŚ�ĚĂǇ͘�dŚŝƐ�ŝƐ�Ă�ǀŽůƵŶƚĂƌǇ�ƉŝůŽƚ�ƉƌŽŐƌĂŵ�ĂǀĂŝůĂďůĞ�ŝŶ�ƐĞůĞĐƚ�ůŽĐĂƟŽŶƐ�ƚŚĂƚ�ƌĞƐŝĚĞŶƟĂů�
ĐƵƐƚŽŵĞƌƐ�ĐĂŶ�ŽƉƚ�ŝŶƚŽ͘

HOW DOES IT WORK?  
�Ɛ�ŵĂŝů�ŝƐ�ƐĐĂŶŶĞĚ�ŝŶ�h^W^Π�ƉƌŽĐĞƐƐŝŶŐ�ĨĂĐŝůŝƟĞƐ͕�
ĐŽŶƐŝƐƚĞŶƚ�ǁŝƚŚ�ƐƚĂŶĚĂƌĚ�ŽƉĞƌĂƟŽŶƐ͕�ƉŚŽƚŽƐ�ŽĨ�ƚŚĞ�
ĞǆƚĞƌŝŽƌ�ŽĨ�ůĞƩĞƌͲƐŝǌĞĚ�ŵĂŝůƉŝĞĐĞƐ�ĂƌĞ�ƚĂŬĞŶ͘�dŚĞƐĞ�
ƉŚŽƚŽƐ�ĂƌĞ�ƚŚĞŶ�ƐĞŶƚ͕�ǀŝĂ�Ă�ŵŽƌŶŝŶŐ�ĞŵĂŝů͕�ƚŽ�ƚŚĞ��
ƌĞƐŝĚĞŶƟĂů�ĐƵƐƚŽŵĞƌ�ƚŽ�ůĞƚ�ƚŚĞŵ�ŬŶŽǁ�ǁŚĂƚ�ƚŽ�
ĞǆƉĞĐƚ�ŝŶ�ƚŚĞŝƌ�ŵĂŝůďŽǆ͘�dŚĞ�h^W^Π�ĚŽĞƐ�ŶŽƚ�ŽƉĞŶ�ĂŶǇ�
ŵĂŝů�ŝŶ�ƚŚĞ�ƉƌŽĐĞƐƐ�ŽĨ�ƐĐĂŶŶŝŶŐ�Žƌ�ŝŵĂŐŝŶŐ�ŵĂŝů�ƉŝĞĐĞƐ͘�

HOW SECURE IS THIS OFFERING? SHOULD 
I BE CONCERNED ABOUT MY PRIVACY? 
dŚĞ�WŽƐƚĂů�^ĞƌǀŝĐĞΠ�ĂĚŚĞƌĞƐ�ƚŽ�ƚŚĞ�ƉƌŝǀĂĐǇ��
ƌĞƋƵŝƌĞŵĞŶƚƐ�ŽĨ�ƚŚĞ�WƌŝǀĂĐǇ��Đƚ�ĞƐƚĂďůŝƐŚĞĚ�ďǇ�ƚŚĞ�
ĨĞĚĞƌĂů�ŐŽǀĞƌŶŵĞŶƚ͘�tĞ�ƚĂŬĞ�ƚŚĞ�ƉƌŝǀĂĐǇ�ŽĨ�ƚŚĞ�ŵĂŝů�
ǀĞƌǇ�ƐĞƌŝŽƵƐůǇ͘�tĞ�ĚŽ�ŶŽƚ�ƐĞůů�ŶŽƌ�ƐŚĂƌĞ�ƉĞƌƐŽŶĂů�
ŝŶĨŽƌŵĂƟŽŶ�ƚŽ�ŽƵƚƐŝĚĞ�ƉĂƌƟĞƐ͘�dŚĞ�ŵĂŝů�ŝƐ�ƉƌŽƚĞĐƚĞĚ�
ďǇ�ƚŚĞ�h͘^͘�WŽƐƚĂů�/ŶƐƉĞĐƟŽŶ�^ĞƌǀŝĐĞΠ�ǁŚŽƐĞ�ƐŽůĞ�
ŵĂŶĚĂƚĞ�ŝƐ�ƚŽ�ƐĂĨĞŐƵĂƌĚ�ƚŚĞ�ĞŶƟƌĞ�WŽƐƚĂů�^ĞƌǀŝĐĞ�
ƐǇƐƚĞŵͶŝŶĐůƵĚŝŶŐ�ƚŚĞ�ĞŵƉůŽǇĞĞƐ�ǁŚŽ�ĚĞůŝǀĞƌ�ĂŶĚ�ƉƌŽĐĞƐƐ�ƚŚĞ�ŵĂŝů�ĂŶĚ�ŽƵƌ�ŵŝůůŝŽŶƐ��
ŽĨ�ĐƵƐƚŽŵĞƌƐ�ǁŚŽ�ƵƐĞ�ŝƚ͘�

CAN ANYONE PARTICIPATE IN INFORMED DELIVERY? 
dŚĞ�ŽīĞƌŝŶŐ�ŚĂƐ�ďĞĞŶ�ƉŝůŽƚĞĚ�ŝŶ�ƐĞůĞĐƚ��/W��ŽĚĞ�ůŽĐĂƟŽŶƐ�ŝŶ�EŽƌƚŚĞƌŶ�sŝƌŐŝŶŝĂ�ƐŝŶĐĞ�ϮϬϭϰ͘��
ŝƚ�ŝƐ�ĂǀĂŝůĂďůĞ�ŝŶ�ĐĞƌƚĂŝŶ�ĂƌĞĂƐ�ŽĨ�EĞǁ�zŽƌŬ��ŝƚǇ�ĂŶĚ��ŽŶŶĞĐƟĐƵƚ�ĂƐ�ŽĨ�ŵŝĚͲEŽǀĞŵďĞƌ�ϮϬϭϱ͘��
/Ĩ�ƚŚĞ�ƉŝůŽƚ�ŝƐ�ƐƵĐĐĞƐƐĨƵů͕�ƚŚĞ�WŽƐƚĂů�^ĞƌǀŝĐĞΠ�ƉůĂŶƐ�ƚŽ�ĞǆƉĂŶĚ�ƚŚĞ�ŽīĞƌŝŶŐ�ŶĂƟŽŶĂůůǇ͘�

HOW DO I ENROLL IN THE PROGRAM? 
�ƵƐƚŽŵĞƌƐ�ŝŶ�ĞůŝŐŝďůĞ��/W��ŽĚĞ�ůŽĐĂƟŽŶƐ�ĐĂŶ�ƐŝŐŶ�ƵƉ�ƚŚƌŽƵŐŚ�ŚƩƉ͗ͬͬŝŶĨŽƌŵĞĚĚĞůŝǀĞƌǇ͘ ƵƐƉƐ͘ĐŽŵ��
ƚŽ�ƌĞĐĞŝǀĞ�ĚĂŝůǇ�ĞŵĂŝů�ŶŽƟĮĐĂƟŽŶƐ�ǁŝƚŚ�Ă�ƉƌĞǀŝĞǁ�ŽĨ�ƚŚĞŝƌ�ŝŶĐŽŵŝŶŐ�ŵĂŝů͘�

WHY SHOULD I USE THIS OFFERING? 
DĂŝů�ƌĞƉƌĞƐĞŶƚƐ�ĂŶ�ŝŵƉŽƌƚĂŶƚ�ǁĂǇ�ŝŶ�ǁŚŝĐŚ�ǁĞ�ĐŽŵŵƵŶŝĐĂƚĞ�ǁŝƚŚ�ŽŶĞ�ĂŶŽƚŚĞƌ͘ �WƌŽǀŝĚŝŶŐ�
ĂĚǀĂŶĐĞ�ŶŽƟĐĞ�ŽĨ�Ă�ƌĞƐŝĚĞŶƟĂů�ĐƵƐƚŽŵĞƌ Ɛ͛�ĞǆƉĞĐƚĞĚ�ŵĂŝů�ĚĞůŝǀĞƌŝĞƐ�ďĞĨŽƌĞ�ƚŚĞǇ�ĂƌƌŝǀĞ�ŝŶĐƌĞĂƐĞƐ�
ƚŚĞ�ŇŽǁ�ŽĨ�ŝŶĨŽƌŵĂƟŽŶ�ĂŶĚ�ĐĂŶ�ƐŽŵĞƟŵĞƐ�ĞŶĂďůĞ�Ă�ĐƵƐƚŽŵĞƌ�ƚŽ�ƚĂŬĞ�ĂĐƟŽŶ�ďĞĨŽƌĞ�ŝŵƉŽƌƚĂŶƚ�
ŵĂŝů�ĞǀĞŶ�ŚŝƚƐ�ƚŚĞ�ŵĂŝůďŽǆ͘�dŚŝƐ�ŽīĞƌŝŶŐ�ĂůƐŽ�ďĞŶĞĮƚƐ�ƚŚĞ�ĞŶƟƌĞ�ĨĂŵŝůǇ͕ �ĞŶƐƵƌŝŶŐ�ƚŚĂƚ�ĞǀĞƌǇŽŶĞ�
ƐĞĞƐ�ƚŚĞ�ŵĂŝů�ĞĂĐŚ�ĚĂǇ͕ �ŶŽƚ�ũƵƐƚ�ƚŚŽƐĞ�ƚŚĂƚ�ƉŝĐŬ�ƚŚĞ�ŵĂŝů�ƵƉ�ĨƌŽŵ�ƚŚĞ�ƉŚǇƐŝĐĂů�ŵĂŝůďŽǆ͘�

�ĂƐĞĚ�ŽŶ�ŽƵƌ�ŝŶŝƟĂů�ƚĞƐƟŶŐ�ŝŶ�EŽƌƚŚĞƌŶ�sŝƌŐŝŶŝĂ͕�ϵ�ŽƵƚ�ŽĨ�ϭϬ�ƉĂƌƟĐŝƉĂŶƚƐ�ƐƵƌǀĞǇĞĚ�ĐŚĞĐŬĞĚ�ƚŚĞŝƌ�
ĂůĞƌƚƐ�ĚĂŝůǇͶŝŶĚŝĐĂƟŶŐ�ƚŚŝƐ�ŽīĞƌŝŶŐ�ŝƐ�ĂůƌĞĂĚǇ�ƉƌŽǀŝĚŝŶŐ�ƐŝŐŶŝĮĐĂŶƚ�ǀĂůƵĞ͘

USPS STATEMENT ON 
INFORMED DELIVERY™

“This is a nice offering. With 
different people in the house 
bringing in the mail, this way 
I can be sure that I didn’t 
miss anything.” 

— USPS® Northern Virginia customer

¸1\Z[�NV[�T`�ÄYZ[�UV[PÄJH[PVU��
This is awesome! I travel  
a lot, and this helps me stay 
on top of things.” 

— USPS® Northern Virginia customer


